Accessibility Statement

Last Updated: [Insert Date]

Adolam Counseling is committed to ensuring digital accessibility for all individuals, including people
with disabilities. We believe that access to information about mental health, counseling, and life
coaching services should be available to everyone, and we are continually working to improve the
accessibility and usability of our website.

Our Commitment

Our website is built on the Wix platform, which provides tools such as an accessibility wizard, alt-text
fields, keyboard navigation support, and heading structure controls. We have made efforts to apply
these tools throughout our site in alignment with the Web Content Accessibility Guidelines (WCAG)
2.1, Level AA — the most widely recognized standard for web accessibility.

Ongoing Efforts
We are actively working to:

* Provide text alternatives for images and non-text content

» Maintain clear, consistent navigation and heading structure
« Ensure sufficient color contrast for readability

 Support keyboard navigation throughout the site

« Avoid content (such as auto-playing media or pop-ups) that may interfere with assistive
technologies

Known Limitations

Because our website is built using a third-party platform (Wix), some aspects of accessibility are
dependent on features and code controlled by Wix rather than by us directly. We are aware that full
compliance is an ongoing process, and we continue to review and improve our site as new tools and
updates become available.

Accessibility of Our Services

Beyond our website, we are committed to making our counseling and life coaching services accessible
to all clients. If you require accommodations to fully participate in sessions — whether related to
communication, physical access, or other needs — please let us know so we can work together to
meet those needs.

Feedback and Assistance

If you experience any difficulty accessing content on our website, or if you have suggestions for
improving accessibility, please contact us. We take accessibility concerns seriously and will make
reasonable, good-faith efforts to address them in a timely manner.



Tammy McKibbin, MA, LPC-A, NCC
Supervised by: [Supervisor's Full Name], LPC-S
Adolam Counseling

[Email Address]

[Phone Number]

Third-Party Content

Our website may include links to third-party websites or platforms (such as scheduling or payment
portals). While we aim to work with vendors who share our commitment to accessibility, we do not
control the accessibility of external sites and cannot guarantee their compliance with accessibility
standards.

Continuous Improvement

This Accessibility Statement will be reviewed and updated periodically as we continue to improve
accessibility across our website and services.



